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AGENDA

• Ingenico ???



Ingenico – Early days…

• Founded in 1980.

• French based company, whose business is
to provide the technology involved in
secure electronic transactions.

• Manufacturer of Point of Sale Payment
Terminals.



Ingenico – Few years back...

• Ingenico groups the activities of acquisitions 
made over the past years -
Ogone in 2013 - at the time one of the
worlds largest payment services.

• In 2017 acquisition of Bambora –
Swedish acquirer – enabling the group to
accelerate the development of our Retail
division - SMB-platform.           



Ingenico – Today...

• Offering +100 payment methods.

• Only PSP you’ll ever need to manage 
your entire financial flow.

• POS
• E-commerce gateway
• Acquirer



Ingenico - Present & Near Future

• https://www.youtube.com/watch?v=LxuDUHhf
ukk

https://www.youtube.com/watch%3Fv=LxuDUHhfukk


AGENDA

• Who is our customer?
• Evolving...
• Higher expectations...
• Wants more options... 
• Seeking more touchpoints and experiences...







62%
Of customers like

seeing, touching and 
trying their items 

before buying



84%
Of smartphone 

shoppers use their
smartphone in-store 

as a shopping 
assistant



66%
Of customers walk

away because of long 
queues at checkout





















AGENDA

• Wall of Surprises...
• https://www.youtube.com/watch?v=FIkzHU4aZQg

https://www.youtube.com/watch%3Fv=FIkzHU4aZQg

